Social Learning
Effective Learning
for the 21st Century
Workplace
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What's the fuss about?
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Why is training seen as
essential by,staff?
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Improved development

Competitive edge
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But with so many types of
training there is a lot

of confusion around
terminology and
buzzwords.

Where do
you start?

Find out what your
staff look for in training
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What do we mean
by social learning?

What do the experts
say about it?
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How could you use social
learning in the workplace?
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How can social learning
benefit you in the
workplace?

« Improves knowledge retention
« Provekes conversation

+ Improves employae retantion
+ Increases knowledge sharing

= Leam from your customers
+ Everyday continuous learning

What are the key
implentation challenges?

Tips for implementing
social learni
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