The Case for Modern Workplace
Learning in Financial Services
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Building the organization of the future, where agility plays a central

role, will have a huge impact in the financial services industry.?
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The number of fintech start-ups has
increased by more than 50% since 2011.2
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Mearly a fifth of F5

CECs (19%) beliove that
technology has complataly
reshapad compatition in
their industry over tha
past five years.®

4% believe that it has
had a significant impact®

of F& CEDs see the
limited availability
of skills as a threat

of millennials would
prefer to address their

FS needs through to growth on par
Google, Amazon, with concarns
Apple, Paypal over the spead
or Square of tachnological
change (73%F
oy 53% of FS CECS &1% of FS CEOs strongly
believe their orgs have agreg th_at they_re
o strang digital skills” considering the impact of
%ﬁ K ) Al on future skills needs®
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LEADERSHIP SKILLS

only 10% of FS CEOs are using data

29% say that it's very difficult to

recruit people with thosa skills TG s (fet cetant i findd

dewvelop, and keep people.®

65% of F5 CEOs say leadership skills are
very important to their organization ®

With FS organizations facing tough competition from industries like

technology, new approaches to hiring and development are needed.?

Companies with a strong learning culture

17%

are more
profitable than
their peers. s

56%

are more likely to be
the first to market
with their products
and services.*

30%-50%
have higher

engagement
and retention.®

of millennials are more likely to relocate and 16% more likely to
switch industries for a new job than non-millennials. s

50%

of millennials would prefer a collaborative
Work-culture 1o a competitive one?”

88%
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